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The Risk Assessment II (RA2) is a second level risk-assessment tool developed by the Electronics Industry 

Citizenship Coalition (EICC) which allows corporations to evaluate specific areas of risk in their supply chain, covering 

management systems, labor, health and safety, environment, and ethics. It consists of 32 facilities sections and 11 

corporate sections covering all sections of the EICC code, and helps to ensure the correct risk management 

processes are in place. Intel evaluates our 12 major manufacturing sites annually using this tool and shares the 

results on our supplier website, reiterating our commitment to transparency.  Intel’s most recent RA2 assessments 

show overall low risk levels, with a score of 99.5% at the corporate level and overall facility scores ranging from 89 

– 93%.  

RA2 subcategory results by facility: 

 

The following is an evaluation of key findings in each subcategory: 

Labor 

We manufacture the majority of Intel’s products in our own 

factories, which gives us significantly more control over 

enforcement of our Code of Conduct and human rights 

expectations in our operations than we would have if we 

outsourced most of our production. We apply the same 

high expectations and human rights standards for our 

employees regardless of where we operate. 

Each year, we conduct a company-wide Organizational 

Health Survey. We also maintain an “open door” policy, 

which enables employees to speak directly with all levels 

of management about their ideas, concerns, or problems, 

and to collaborate with managers to address workplace 

issues. 

 

Site- Location

Overall 

Score Labor

Health and 

Safety Environmental

Management 

Systems Ethics

China-- Chengdu 93.2% 96.5% 83.4% 88.4% 100.0% 98.4%

Chine-- Dalian 91.9% 95.0% 83.7% 84.4% 100.0% 98.3%

Costa Rica 90.6% 90.5% 79.0% 88.8% 100.0% 98.3%

Ireland 91.1% 90.3% 82.5% 87.4% 100.0% 98.3%

Israel 90.5% 91.9% 82.5% 82.7% 100.0% 98.3%

Malaysia 90.9% 93.3% 79.3% 85.7% 100.0% 98.3%

US- Arizona-- Ocotillo 91.2% 91.3% 81.2% 87.4% 100.0% 98.3%

US- Massachusetts-- Hudson 90.9% 91.9% 83.4% 83.5% 100.0% 98.3%

US- New Mexico-- Rio Rancho 90.3% 91.3% 79.3% 87.5% 100.0% 98.3%

US- Oregon-- Aloha 89.7% 91.3% 79.9% 84.7% 100.0% 98.3%

US- Oregon--Ronler Acres 89.3% 91.3% 78.5% 84.4% 100.0% 98.3%

Vietnam 92.2% 93.7% 82.5% 88.4% 100.0% 98.4%

http://www.eicc.info/
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Health and Safety  

Intel’s scores in the environmental category are heavily 

influenced by the quantity of hazardous substances stored 

at our factories. All hazardous substances are stored safely 

and in accordance with applicable regulatory requirements, 

including OSHA and our own internal standards, which are 

based off of the most stringent standards. We use the 

same global standards at all of our locations worldwide.  

Environmental Compliance  

We support a precautionary approach to the materials that 

we use in our products. We seek alternatives for hazardous 

materials, and when we must use them, we take steps to 

ensure that they are handled safely from the time they 

enter our operations until they are recycled or properly 

disposed of.  

Management Systems  

For many years, Intel has had in place a mature 

management system for reporting and managing labor and 

environmental data. We are continuously evaluating the 

potential for improvements in this area and will continue to 

be a leader in this field. 

Ethics  

Intel’s business success has always depended on our ability 

to build trusted relationships—with employees, customers, 

suppliers, governments, and communities. From 

establishing Board-level oversight to conducting annual 

employee training on the Intel Code of Conduct, we invest 

in developing policies and systems that help us cultivate a 

strong culture of business ethics and accountability. 

For more information regarding our supplier risk assessments, read the supply chain section of our 2012 Corporate 

Responsibility Report. For questions, please email suppliertransparency@intel.com. 

 

http://www.intel.com/go/responsibility
http://www.intel.com/go/responsibility
mailto:Suppliertransparency@intel.com

