Intel Learning Supplier User Guide
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Purpose of User Guide
This guide is meant to provide the necessary information to access and navigate Intel Learning.

What is Intel Learning?
Intel Learning is Intel’s Supplier Learning Management System (LMS) accessed through the Intel Supplier Portal
(i.e., supplier.intel.com). It is a secure web-based supplier training portal that is accessible to:

o Intel Supplier
Register or sign in at Intel Supplier Portal.

Intel Supplier Portal Registration
You can access Intel Learning using the Intel Supplier Portal. If you are new to the Intel Supplier Portal and wish
to request access to secure content, i.e., Intel Learning, please access the Supplier Registration home page.
Note: All Intel Suppliers or Trading Partners must be registered.

Intel Supplier Registration — Select this option if you work for a Supplier to Intel and will be accessing
transactions related to your company only.

Please visit Registration Help (intel.com) or Self Help (supplier.intel.com) for additional information.

For more in-depth training and information on Supplier Presence Site standard registration process, please
visit /elearning/SPS Registration External/index.aspx.

How to Register as an Intel Supplier
1. Access Supplier.intel.com.

Suppliers v Supplier Home.

Welcome to Supplier.Intel.Com

Respect for people and out s our ices and we expect companies we do business with
to apply the same pri uox e transparency and promote corporate responsibility

throughout the global

Scroll Down for

Result: The Welcome to Supplier.Intel.Com site is displayed.


https://learning.intel.com/supplier
https://supplier.intel.com/supplierhub/
https://supplier.intel.com/seem/
https://supplier.intel.com/seem/app/RequestAccess.aspx
https://supplier.intel.com/supplierhub/
https://supplier.intel.com/supplierhub/
https://supplier.intel.com/supplierhub/
https://supplier.intel.com/seem/
https://supplier.intel.com/seem/register.aspx
https://www.intel.com/content/www/us/en/supplier/resources/self-help/intel-corporation-support.html
https://supplier.intel.com/static/misc/SelfHelp/IntelCorporation-Support.htm
https://supplier.intel.com/elearning/SPS_Registration_External/index.aspx
https://www.intel.com/content/www/us/en/supplier/overview.html

2. Click ‘Supplier Login & Support’.

Suppliers v Supplier Home

Welcome to Supplier.Intel.Com

Respect for people and our planet. This principle underties our business practices and we expect companies we do busine: s with

1o apply the same principle. Intel is working to continuously improve transparency and promote corporate responsibility
throughout the global electronics supply chain.

Scroll Down for More

Result: The Supplier Training Sign In page is displayed.

3. Click Supplier sign in.
! intel PRODUCTS  SUPPORT  SOLUTIONS  DEVELOPERS  PARTNERS L Pusreeus Q, search Intel.com

Suppliers v Supplier Home

Supplier sign in

Supplier
in &
Support

Ariba sign in

Welcome

Respect for people ar
practices and we exp

Supplier support

principle. Intel is wort

Result: The Supplier Training Sign In page is displayed.

4. Click Register now for Supplier Training Account.

m PRODUCTS  SUPPORT  SOLUTIONS D PERS  PARTNERS & Pussecsy Q, search inteL.com

Supplier Training

Signin Register

Intel Customer or Partner?

Result: The Registration page is displayed.



Select ‘I am an Intel Supplier’. Click Next.

Site Map & Support a Account (g Sign Out

(inte!
istrat
Registration

Registration
Suzplier Registration What type of user are you?
Intel Employee and )
Contingent Worker @® | am an Intel Supplier

Registration

Registration Help

A\ You will need
v Intel Supplier ID
" Tax/VAT jCompany Reg. Number

A\ vour company will need
¥ AnEmployee Validation Manager (EVM) to approve your access

loyee or Contingent Worker
n e tingent Worker who
lated to multiple companies.

Result: The Supplier Registration - Overview page is displayed.

Click Begin.

° )
a, Account i Sien Out

er Registration

ployee and

Account
Information

Overview

Information to gather before you start

‘ 4 Next Steps

Registration

Begistration Help

= The Tax/VAT /Company Reg. Number for your campany
+ The applications you should request - ask your contact at Intel if you're unsuire

Steps to register an account

Select applications

Enter account information
3. You m
fory y
Set your password - you will receive an email with a link to set your password
Get approved by your company's Employee Validation Manager (EVM)

6. Get approved by Intel - you will receive a confirmation email when complete

™

/ be asked to accept the Employee Validation Manager (EVM) role if none exists

co 1y

n o

IMPORTANT: Use of this site indicates assent to our Terms Of Use | * | Brivacy Policy @Intel Corporation

Result: The Supplier Registration — Account Information page is displayed.



Provide the required account information. Click Next.

i= Site Map Q Support & Account rb Sign Out

Supplier Registration

Registration

i p—— £ A B '"'A::'::::"
Intel Employee and

Contingent Worker
Registration Provide required account information
Registration Help

‘ 4 Next Steps

Selected application(s)

+ Intel(R) Web Suite (Invoice/POPayment TrackerfASN/Forecast) - Suppliers Only

Personal Information

* Given Name (First Name): ‘ ‘

* Family Name (Surname): ‘

o Usar\D:‘

* Email Address: ‘

* Re-Enter Email Address: ‘

* Country of Residence: ‘ - ‘

Additional information required for your access

IMPORTANT: Use of this site indicates assent to our Terms Of Use | * | Privacy Policy @Intel Corporation

Result: The Supplier Registration — Next Steps page is displayed.

Check your email account to complete setting up your password.

(inter) steMap @ Support B Account (g Sign Out
P —
T, upplier Registration
Supplier Registration
Iotel Employee ang
Contingent Worker 1 Overview 2 ) Applications 3 fenhl Next Steps
Regisuaton Information
Registration Help
Next Steps
1- Set your password noreply@intel.com Password change confirmation
A message will be sent to the email address you provided. Click the link in the message to = s = B :
confirm your account and to set a password. supplier.presencessite.notificati Activate your new Intel account
If you don't receive the email, g0 to signin.intel.com and click Help.
.___________________________d
2. Get Approved by your EVM
HTML JSON RAW LINKS ATTACHMENTS
Your company’s Employee Validation Manager (EVM) must approve your application access —
request. You will receive an email when your request has been reviewed.
Until your request is approved, you may still sign into Supplierintel.com. To see the list of |nte|
EVMs for your company and to send an email, sign in, then go to Manage My Account and "View o B
Company EVMS". New account activation
Dear PRCU test1,
. Your Intel account has been successfully created with User ID: ABC123 To activate your account, please sef
Sign In
T mm— Tarma ot uia 1f the Set password button above does not work, click or paste the following link in your web browser's addres:
S2QxQU2bvOSPPOPAIQkpBSINKCZemRAMILSPhZSKYRKx 2 3tAKMIBNGSXOUGSE
To prevent this account from being automatically deleted, please log In within the next 6 weeks.
Need help?
—

Result: The Manage My Account page is displayed.
Note: Once your password is set, you shall have access to manage your account.



9. Click Manage My Account.

i ¥ = °
(mtel) =siemp @ support & Account (g signout
Supplier.intel.com Welcome to You

Contact Us/ Support

Accounts Payable WELCOME

jeb Forecast

Suppliernlnforrnation

Subject Prioty  Date  Remove

Remove Selected Notifications

Date Remove
12/2/2020

/52021

7/21/2021

727201 O
ective May 202

7/27/2021

Result:

The Manage My Account page is displayed.

10. Click Application Access.

Manage My Account

i= SiteMap G Support B Account (g SignOut

Account Information - View and update the information on your account, such as name,
User ID, Email Address, street addresses, phone numbers, and email subscriptions.

Application Access - Request access to additional applications.

Check Status of Application Access/EVM Role Requests - Check the status of your
application access requests or the status of your EVM role request.

Remove access toall

Supplierintel.com.

Tatims OF U

Result: The Manage My Account — Application Access page is displayed.

11. Select the appropriate training program(s). You can select one or more training programs based on your
job function and training needs before clicking the Next button as a final step.

[J

[J

Supplier Training — Procurement & Payment: Selection intended for suppliers to learn more
about Intel’s PO to Pay Process.

Supplier Training — Supply Chain Assurance Programs: Selection intended for Suppliers to
access Corporate Social Responsibility related courses.

Supplier Training — Quality Program: Selection intended for Supplier access to Org specific
mandatory curriculum. Suppliers please be advised that our Quality Program team is working to
reconcile Learner course credits with the migration from On24 to Intel Learning. If you find that
Quality curriculum credits are missing, please contact the Quality team at
gsc.supplier.training@intel.com for resolution.



mailto:gsc.supplier.training@intel.com?subject=Intel%20Learning%20-%20Missing%20Credits

(iﬁt—eb =stevap @ Supont & Account (g SignOut
Manage My Account

age My Account Application Access
A 3

Basic Transactions

D) intelR) web Suite

A Additional Access-apply as directed by intel

Visual Defect Catalog -

Result: The Manage My Account — Confirmation page is displayed.

12. Click on Check Request Status.
Note: Your request is routed to the appropriate Intel personnel for approval.
e Your request will then be routed first to your company EVM who will validate that you are a
current employee and should have access to this application tool you are requesting.

e If approved by the EVM, the request is then routed to Intel.

(inte[' i=steMap @ Support B Account Mg SignOut

Manage My Account

Supplier Ho

¥

Your requestis being routed to the appropriate Intel personnel for approval

your access will be granted <

. upon approval ) ‘
i Manager

to approve OR reject your requested access o approve OR reject

(from supplierinteLcom) (from ags.ntel.com)

For any inquiries, kindly refer (0 SBS support page

e

Result: The Manage My Account — Check Status of Application/EVM Requests page is displayed.

13. Check Status of Application/EVM Requests page.




( intel, = Site Map 0 Support B Account (g SignOut

Manage My Account

Manage My Account
Accountinformation

R A eie Check Status of Application/EVM Requests

Pending Request

Application RequestDate  Status

Supplier Training - Supply Chain Assurance 30Jun2021  |Pending EVM Approval
Programs

Supplier Training - Procurement 30 Jun 2021 Pending EVM Approval

View Employee Validation Manager list for your company.

IMPORTANT: Use of this site indicatas asser

o our Tatms Of Use | * Trademarks | Brivacy Policy intel Corporation

Result: The Supplier Training link will be visible once approved.

14. Click Supplier Training. After clicking Supplier Training, you'll find yourself on the Intel Learning portal.

‘ ‘ntel) i= Site Map e Support a Account rh Sign Out
Supplier.intel.com Weloome to Vous

Supplier Information
Contact Us / Support

Contingent Workforce WELCOME
Supplier Policy

Intel® Routing Guide Subject

Priority  Date Remove
Manage My Account

Supplier Training

Result: The Intel Learning - Supplier Training Platform Solution homepage is displayed.

15. The first time you access Intel Learning, you will need to update your Personal Information located in My
Profile.

M PRODUCTS  SUPPORT  SOLUTIONS  DEVELOPERS  PARTNERS & @weasm  Q sechielcom

= Searchconssiiti ie platiom o A & &

= Intel Learning

< Back | Suppler AdminDashbosrd > Supplier Training Platform Solution

Supplier Training Platform Solution
Supplier Weicome Page.

My Profile My Courses

View andfor edit your profile. View courses you have aiready enrolled in and
continue taking courses where you left off.

CLICK HERE CLICK HERE

My Calendar Course Catalog Notifications
View calendar and upcoming Live Webinar Events. L

Quickly view site notifications.

CLICK HERE



https://learning.intel.com/supplier
https://learning.intel.com/supplier
https://learning.intel.com/supplier

Intel Supplier Portal Account Sign In
You can access Intel Learning as an Intel Supplier or Intel Employee with your existing Intel Supplier Portal
Account .

Sign In as a Registered Intel Supplier
1. Access supplier.intel.com.

Suppliers v Supplier Home.

Welcome to Supplier.Intel.Com

Respect for people and our planet. This principle underlies our business practices and we expect companies we do business with
10 apply the same principle. Intel is working to continuously improve transparency and promote corporate responsibility

throughout the global electronics supply chain.

Scroll Down for More

Result: The Welcome to Supplier.Intel.Com site is displayed.

2. Click ‘Supplier Login & Support’.
PRODUCTS  SUPPORT  SOLUTIONS  DEVELOPERS  PARTNERS & @weows  Q Sechinelcom

Suppliersw  Supplier Home

Welcome to Supplier.Intel. Com

Respect for people and our planet. This principle underlies our business practices and we expect companies we do busine: s with
to apply the same principle. Intel is working to continuously improve transparency and promote corporate responsibility

throughout the global electronics supply chain.

Scroll Down for More

Result: The Supplier Training Sign In page is displayed.

3. Click Supplier sign in.
|
% intel PRODUCTS  SUPPORT  SOLUTIONS  DEVELOPERS  PARTNERS & P usrencuss Q, search intel.com

Suppliers v Supplier Home

Supplier sign in

Supplier ?
Login &
Support

) Ariba sign in

Welcome

Respect for people ar
practices and we expi
principle. Intel is worl

Result: The Welcome to Your Supplier Information page is displayed.

9| Supplier support

4. Sign In with your Username or Email and Password.
Note: If you are unable to sign in, please visit Sign in FAQ. If you have not created an Intel Supplier Portal
account, visit Registration.


https://learning.intel.com/supplier
https://supplier.intel.com/supplierhub/
https://www.intel.com/content/www/us/en/supplier/overview.html
https://www.intel.com/content/www/us/en/my-intel/sign-in-faq.html
https://supplier.intel.com/seem/

First Time Accessing Intel Learning
The first time you access Intel Learning, a Privacy Policy update and Terms & Conditions acknowledgement is
required. Once you accept and agree to both, you will have access to Intel Learning.

1. Click Supplier Training. After clicking Supplier Training, you’ll find yourself on The Intel Learning -
Supplier Training Platform Solution Welcome page.

H ¥ c— . @ )
< ntel) +=— Site Map é Support am /\ccount rh Sign Out
Supplier.intel.com Welcome to Your

Supplier Information

Contact Us / Support

Contingent Workforce WELCOME
Supplier Policy .

Intel® Routing Guide ubject - Priority  Date Remov

Manage My Account

Supplier Training

Result: The Privacy Policy — Update page is displayed.

2. Select the radio button ‘l accept the terms of the privacy policy (Required)’ and click | AGREE.

m PRODUCTS  SUPPORT  SOLUTIONS  DEVELOPERS  PARTNERS & @wees  Q sechidon

Intel Learning

Privacy Policy - Update
he ncw Prvecy Pol

oumust read and agree to the e

he collection, storage, processing, use a

Result: The Terms & Conditions page is displayed.

3. Select the radio button ‘l accept the terms of the privacy policy and click | AGREE.

m PRODUCTS  SUPPORT  SOLUTIONS  DEVELOPERS  PARTNERS & @uuemas  Q seacnineicom

Intel Learning

Result: The Update Your Personal Info is displayed.
4. Complete the information as listed below and then Click Update.

Intel GSC Org (required)’ using the dropdown menu.
Note: If you requested access to the GSC QnR Training Program, you must select the ‘Intel GSC Org’ that

10


https://learning.intel.com/supplier
https://learning.intel.com/supplier

you support using the dropdown menu. Please contact your Intel Representative if you DO NOT know
the information.
a. Supplier Local ESD ID (Required) = Supplier must enter their Supplier ID. Please contact your
Intel Representative if not known.
b. Company Name = Supplier must enter the official name of their company.

H -

Intel Learning

Update Your Personal Info
Please fllin the mandatory felds below, I you do not il theen i you will be logisec awt.

Details

First Name.

Additional Fields

Intel GSC Org (Requirec)

Suppller Local ESDID (Required)

Company Name

sisnout [ uppate

Result: The Intel Learning - Supplier Training Platform Solution homepage is displayed.

m & Qe [Emnin

= Intel Learning Search content i the platform e | 4 ¢l

< Back | Supplier Admin Dashbosrd > Suppli Training Platform Solution

Supplier Training Platform Solution
SupplierWelcome Page

My Profile My Courses My Activities

View and/or edit your profile. View courses you have aiready enrotled in and Quickly view your completed learning activity
continue taking courses where you left off. throughout this portal including course progress
statistics, certificates, badges, etc.

CLICK HERE CLICK HERE

My Calendar Course Catalog

View calendar and upcoming Live Webinar Events. List of mandatory courses and leaming plans, and
courses available for enrollment. Click below to
browse and enroll.

CLICK HERE

Navigating Intel Learning Supplier Welcome Page
After logging in, you’ll find yourself on the Intel Learning - Supplier Training Platform Solution homepage. When
you navigate away from your homepage, you can always return here at any time, by clicking ‘Intel Learning’ in
the top left corner of the page. Below is an outline of the site:

Search bar
The search bar at the top of your homepage lets you search for courses, learning plans, content, assets, and
catalogs within the platform.

Tiles (available pages)
You will find a list of all the available pages in your portal:

11


https://learning.intel.com/supplier

e My Profile — View and/or edit your profile.

e My Courses — View courses you have already enrolled in and continue taking courses where you left off.
e My Activities — Quickly view your completed learning activity throughout this portal, including course

progress, statistics, certificates, badges, etc.
e My Calendar — View calendar and upcoming Live Webinar events.

e Course Catalog — List of mandatory courses and learning plans, and courses available for enrollment.

e Notifications — Quickly view site notifications.

Note: The pages are also available in the User Menu. Select the User Menu, 3-line menu icon (=) displayed

next to Intel Learning.

Gamification
Click the trophy icon (‘®) to view information related to badges, leaderboards, points, and coins in your

platform. Badges, points, and coins are earned by completing actions in your platform, such as completing a
course or a series of courses. This icon allows you to quickly access your Badges and Points page as well as the
Rewards Marketplace. To learn more about gamification in your platform, refer to the corresponding sections in

this user guide.

Notifications (Announcements)
Click the bell icon (&) to quickly view site announcements/notifications, i.e., scheduled downtime, etc.

View or Edit My Profile at Intel Learning

You have two options to access My Profile:

1.

Select the User Menu, 3-line menu icon (=) displayed next to Intel Learning then click on the pencil icon (¢")

or select CLICK HERE within the My Profile tile.

PRODUCTS ~ SUPPORT  SOLUTIONS  DEVELOPERS  PARTNERS L& @uswas Q, search ntelcom
= Intel Learning Search content in the platorm “ olla olle
Suppter > «

Supplier Training Platform Solution
Supplier Welcome Page

My Courses

View and/or edit your profile. View courses you have already enrolled in and

My Calendar

View calendar and upcoming Live Webinar Events.

CLICK HERE

Result: Intel Learning — My Profile page is displayed.

12



2. Edit your personal info, preferences, etc.

PRODUCTS ~ SUPPORT  SOLUTIONS  DEVELOPERS  PARTNERS & @mews  Q seachinteicom

= Intel Learning Search contentn the platiorm E e a2 &2

My Profile

PersonalInfo Personal Info
Manage your profile detais and additional nformation
Preferences
Conditions of Use RA s 400%400p

s M5
SELECT IMAGE

Details

Result: Profile details are edited.

3. Click Save changes.

m PRODUCTS ~ SUPPORT  SOLUTIONS  DEVELOPERS  PARTNERS & @Dwoww Q) Searchintelcon

= Intel Learning Search content i the platiorin n o & o

‘Supplier Training Platform Solution > My Profile

My Profile

Personal Info Preferences
Setyour lingusge and your e options prefersnces

Breferences
Language
Conditions of Use English
Danish
| | o
| Enguisn
English UK

Result: Profile details are saved.

View My Courses at Intel Learning
The mandatory and optional Courses and Learning Plans are displayed on this page.
Note: The application access you have, will determine the program specific training courses and curriculum
available to you.

13



1. Select the My Courses tile and click on CLICK HERE.

m PRODUCTS ~ SUPPORT  SOLUTIONS  DEVELOPERS  PARTNERS 8 Puemes Q, search intetcom

= Intel Learning Search coment n the piatform o & o

‘Supplir Admin Dashboard > Supplie Training Platform Solution

9 Supplier Training Platform Solution

Supplier Welcome Page

My Profile My Courses My Activities

View and/or edit your profile. View courses you have already enrolled in and Quickly view your completed learning activity
continue taking courses where you left off. throughout this portal including course progress

statistics, certificates, badges, etc

CLICK HERE CLICK HERE

My Calendar Course Catalog Notifications

View calendar and upcoming Live Webinar Events. List of mandatory courses and leaming plans, and Quickly view site notifications.
‘courses available for enroliment. Click below to
browse and enroll.

CLICK HERE

Result: The My Courses page is displayed.
Note: The page identifies courses you have Completed, In Progress, or Not Started.

2. Read the following information about grandfathered Quality course credits:

e If you had completed a Quality course in On24, SharePoint Online Site (our Interim platform Jan’21 -
Aug’21), or via any GSC QnR led training session, your profile will reflect those credits and you should

see those courses in your “Completed Courses” section.

Note: You will NOT be granted credit for partially completed courses (i.e., you completed only Part #1 of

a 4-part curriculum).
o If you find credits are missing for courses you have completed in the past, please contact

gsc.supplier.training@intel.comand provide following information: Name on account, company name,

email, GSC org affiliation, course name, and proof of course completion* (*if available).

View My Activities at Intel Learning

This page will track your overall progress within the site.

Select CLICK HERE within the My Activities tile.

m PRODUCTS  SUPPORT  SOLUTIONS  DEVELOPERS  PARTNERS 8 @wears  Q seuchimelcom

= Intel Learning Search content i th piattorm © 8 &6 u

‘Supplier Admin Dashboard > Supplie Training Platform Solution

e Supplier Training Platform Solution

Supplier Welcome Page.

My Profile My Courses

View and/or edit your profile. View courses you have already enrolled in and
continue taking courses where you left off.

statistics, certificates, badges, etc.

CLICK HERE CLICK HERE

My Calendar Course Catalog
View calendar and upcoming Live Webinar Events. Lis

b

CLICK HERE

Result: The My Activities page is displayed.
14


mailto:gsc.supplier.training@intel.com?subject=Intel%20Learning%20-%20Missing%20Credits

View My Calendar at Intel Learning
You can view a calendar listing of all the courses in which you are enrolled on a day-to-day basis. The calendar
feature is used to showcase upcoming Live Webinar events. However, it will also show you other upcoming
virtual events as well.

Select CLICK HERE within the My Calendar tile.

My Profile My Courses

View andfor edit your profile. View courses you have already enrolled in and
continue taking courses where you left off.

My Calendar Course Catalog Notifications

View calendar and upcoming Live Webinar Events. List ean Quickly view site notifications.
coun nt. Click below to
CLICK e

CLICK HERE

Result: The My Calendar page is displayed.

View Notifications (Announcements) at Intel Learning
You can view your notifications at any time. Click the bell icon (&) to view your recent notifications. If you have
any unread notifications, a small number appears over the icon to indicate the number of notifications that you
have yet to read. Press the View Full Notifications Page item at the bottom of the slide-out panel to see all
notifications. On the top of the main Notifications page, you can use the option to see only unread notifications,
or you can mark all notifications as read. Press the bell icon (&), the notification tile or the View Notification
item to read the notification.
Note: You will receive notification emails when Quality course material gets refreshed. Also, you will receive a
notification email when 3-years have passed since you last completed a Quality Certification course.

15



Select CLICK HERE within the Notifications tile displayed in the dashboard on the homepage.

= Intel Learning Search content n the platform n © & & B

< Back | Supplier Admin Dashboard > Supplier Training Plattorn Solution

e Supplier Training Platform Solution

Supplier Weicome Page

My Profile My Courses
View andfor edit your profile. View courses you have already enrolled in and

continue taking courses where you left off.

CLICK HERE CLICK HERE

My Calendar Course Catalog

View calendar and upcoming Live Webinar Events. List of mandatory courses and leamning plans, and
courses available for enrollment. Click below to

browse and enroll.

CLICK HERE

Result: The Notifications page is displayed.

Sign Out of Intel Learning

To sign out of the Intel Learning portal, select the User Menu, 3-line menu icon (=), displayed next to Intel
Learning then click Sign Out.

Technical Support for Intel Learning
Please visit Supplier Self Help Overview for most of your questions or Submit a Service Request Form.

Visit Supplier Self Help Articles , which provides articles (only available for registered Supplier Presence Site
users) and Request for Help.

Contact Support
1. Access Supplier.intel.com.

m PRODUCTS  SUPPORT  SOLUTIONS  DEVELOPERS  PARTNER 8 @uweas  Q Seachintelcom

Suppliersv  Supplier Home

Welcome to Supplier.Intel.Com

Respect for people and our planet. This principle underties our business practices and we expect companies we do business with

to apply the same principle. Intel is working to continuously improve transparency and promote corporate responsibility
throughout the global electronics supply chain.

Scroll Down for More

Result: The Welcome to Supplier.Intel.Com site is displayed.

16


https://www.intel.com/content/www/us/en/supplier/resources/self-help/intel-corporation-support.html
https://supplier.intel.com/websuite/feedback.aspx
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2. Select the Suppliers drop down list and click on Support.

PRODUCTS ~ SUPPORT  SOLUTIONS ~ DEVELOPERS  PARTNERS & @ o Q, search Intel.com

Welcome to Supplier.Intel.Com @

Respect for people and our planet. This principle underlies our business practices and we expect companies we do business with
to apply the same principle. Intel is working to continuously improve transparency and promote corporate responsibility
throughout the global electronics supply chain.

Scroll Down for More

Quick Links Announcements

Subscribe to the Intel Emergency Notification System Help us to keep you safe >

Result: The Supplier Self Help Overview page is displayed.

3. Click on Contact Us.

Supplier Self Help Overview

Browse through the topics listed below for the information you are interested in.

Hot Topics Supplier Registration Employee

Registration

My Profile

Account
Management

Web Invoice Payment Tracker

If you do not find the answers to your questions in the Self-Help categories above, please submit a request for help.
Request for Help feature is only available for registered Supplier Presence Site users.

- R quest for He|p You are required to sign in prior to request submission.

If your question is more urgent or if you would like to speak directly with one of our support representatives, g0 to the Contact Us page for assistance.
Contact Us =

Result: The Intel Supplier e-Business Support page is displayed.

4. Refer to the Self Help Articles for faster resolution for your support needs.
Note: Phone support is ONLY available for high/critical issues.

MMM PRODUCTS  SUPPORT  SOLUTIONS  DEVELOPERS  PARTNERS & @wows  Q Seachintelcom

Suppliers v Contact Us

Intel Supplier e-Business Support

Notes:

« Please refer to the Self Help Articles for faster resolution to your support needs. Select the most relevant category for self-service,

« Phone support is ONLY available for high/critical issues (24 hours a day, 7 days a week).

« Kindly dial the toll-free number based on the country that you reside in. Please choose the closest country if the country that you are
located is not listed in the table.

Country Toll Free Number
Asia Region

Australia 1800-145-795
China +86 4006500348
Hong Kong 800-90-3406
India For Intel Suppliers:

* 000-800-440-2272

Intel Customer Support - Motherboard/Hardware Support:
* 18001238835
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The information in this document Is subject to change without notice.
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